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DIRECTORATE GENERAL OF HEALTH SERVICES
PUBLIC HEALTH WING-IV
3rd Floor, DGD Building School Block, Shakarpur, Delhi-110092
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F No. 132/DGHS/PH-IV/COVID-19/2020/ 2 20 S~ - 22/ O Dated: 17.04.2020
Office order

The Department of Health and Family Welfare is fully aware that the general public are
facing inconvenience and difficulties for redressal of their queries/grievances with
respect to the Pandemic of COVID-19 which has been declared a National Health
Emergency in the wake of the raging threat of transmission and spread of the SARS-
- COV-2 Virus.

Therefore, to alleviate and address this issue, a dedicated Whatsapp No. 8287972050
has been activated 24X7 for receiving complaints/requests from the citizens in respect
of COVID-19.

The Whatsapp number is to be uploaded on the website of the Department of Health

and Family Welfare for wide publicity. m/&/
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Dr. Z.S.K. Mara\
AddI. Director(PHW-1V)
DGHS, GNCTD

F No. 132/DGHS/PH-IV/COVID-19/2020/ 2205 — 220 Dated: 17.04.2020

Copy to:

1. Dr. Daljeet Kaur Jolly (SAG)
I/C Computer Cell, DGHS with request to kindly upload this order on the website of the

Department of Health and Family Welfare, GNCTD

2. Dr. Pankaj (SMO)
" 1/C Court Case Cell for intimation to the Hon’ble High Court of Delhi.

Dr. Gaurav Arya, State Entomologist, GNCTD

3.
4. 0OSD to Hon'ble MOH
5. PSto Secy (H&FW), GNCTD
6. PSto DGHS, GNCTD
Dr. Z.5.K. Ma
Addl. Dlrector(PHW-IV)
DGHS, GNCTD
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